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1. OFbEM JUCIUIIJIMHBI B 3AYETHBIX EIUHUIAX C YKASAHUEM KOJIMYECTBA
AKAJEMHUYECKHNX YACOB, BBIJEJTEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCS C
IPEIIOJABATEJIEM U HA CAMOCTOSTEJIBHYIO PABOTY

OO0mast Tpy10eMKOCTh 33ET

YacoB 1o yueOHOMY IIaHy 108
B TOM YHCIIE:
ayJUTOPHBIE 3aHATUS 42
caMoCTOsITebHAs paboTa 66

Pacnpez[e.ﬂeﬂne YacCoB TMCHUILIMHBI 110 CeMeECTPaM

Cemectp
(<Kypc>.<Cemectp 5@.1)
Ha Kypce>) Hroro
Henenn 14
Bun 3anarnit vo | PO | VI PII
Jlexuun 28 |28 |28 |28
IIpaxruueckue 14 (14 |14 |14
Hroro ayp. 42 (42 (42 |42
KonrakrHas pabora |42 (42 (42 |42
Cam. pabora 66 |66 |66 |66
Hroro 108 | 108 | 108 | 108
Buas! KOHTpOJIS B ceMecTpax:
3auer 5 ceMecTp

Pacuerno-rpaduueckas pabora 5 cemMecTp




2. IEJIX OCBOEHU A JUCHUTIINHBI (MOAY JIST)

2.1 | @opMupoBaHHE TEOPETUUESCKIX 3HAHUH 1 IPAKTHIECKUX HABBIKOB 110 YIIPABICHUIO KAYECTBOM IIPOAYKIHH, padoT, yCIyT
U MHBIX 00BEKTOB YIPaBICHUS; OCBOCHHE BBIITYCKHIUKOM KOMIIETEHIINI 00pa30BaTeIbHON MIPOrpaMMBbl.

3. MECTO JUCHUIIJIMHBI (MOAYJISAA) B CTPYKTYPE OBPA3OBATEJIbBHOU ITPOI'PAMMBbI

Hukn (pa3men) OIT: | b1.B

3.1 | TpeGoBaHus K NpeBapUTe/IbHOI IIOAT0TOBKE 00y4YaI01erocs:

3.1.1 | Opranuszanus u oruiaTa TpyAa Ha IpeANpUsITUN

3.1.2 | Hay4Ho-uccnenoBarenbckas padboTta (morydeHre NepBUYHBIX HABHIKOB HAYTHO-HUCCIIEI0BATEIHCKOM PabOTHI)

3.1.3 [ [IpaBOBBIC OCHOBBI PEANPUHUMATEIECKOH ACATCIBHOCTH

3.1.4 | YnpasneHue npeanpusTieM

3.1.5 | Oxonoruveckuii MEHePKMEHT MPEAIPUSITHS

3.1.6 | HoKyMeHTHpOBAaHHUE yIIPABICHUCCKON JESATENbHOCTU

3.1.7 | Meroas! ONTUMAaIbHBIX PEILICHUN

3.1.8 | IIpaBoBeneHue

3.1.9 | Teopus opranuzanuu

3.1.10 | DxoHOMHKO-MaTEMATHUECKUE METOIBI

3.1.11 | Pycckuii S13bIK M KyJIbTYpa peuu

3.2 | JucuunivHbl (MOAYJIN) M NPAKTHKH, VI KOTOPHIX 0CBOCHHE JaHHOM IMCUMIIJIMHBI (MO1YJIs1) HE00X0AMMO KaK
npealiecTByIOLIee:

3.2.1 | MexaHuKka rpyHTOB, OCHOBAHUS U (pyHJAMEHTEI

3.2.2 | OpraHu3aiys ¥ TEXHOJIOTHUS padoT Mo IPUPOI000YCTPOHCTBY B BOJOIIOIB30BAHHIO

3.2.3 | CucteMHBI{ aHAINU3 U ONTHUMU3ALUS PEIICHUHA

3.2.4 | 3amuTa BEITYCKHON KBATM(HUKAIIMOHHOM PabOTHI, BKITIOYAs ITOJTOTOBKY K IIPOIEIyPe 3allUTh ¥ MIPOLEAYPY 3aIlUThI

4. KOMIIETEHIIMY OBYYAIOIIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLUTIINHBI
(MOJILYJIST)

IIK-4 : Cnioco0eH NJIaHUPOBATH MPOU3BOICTBEHHBIE 32 IaHUA JIJIs1 JIOTUCTHYECKUX MOAPa3/ieIeHuit

I1K-4.2 : CniocoOeH BBIIOIHSITH pa6OTI)I B COOTBCTCTBUU C Tp€6OBaHI/I$IMI/I HOpMaTI/IBHOﬁ JOKYMCHTAllUU OpraHu3alnu

[1K-4.3 : CriocoOeH obecrieynBaTh U KOHTPOJIMPOBATH (DYHKIMOHHUPOBAHHE IIPOLIECCOB COTIIACHO TPEOOBAHUSAM CHCTEMEI
MEHEPKMEHTa KauecTBa

YK-2 : CnocobeH onpeneasiTh KPyr 3a1a4 B paMKAaX MOCTABJIEHHON 1eJIM M BHIOUPATH ONTHMAJIbHBIE CIIOCOOBI MX PellIeHus],
HCXO/sl U3 eCTBYIOIMX IPABOBLIX HOPM, HMEIOLIUXCSI PECYPCOB H OTPAHUYECHMIT

YK-2.2 : TIpoekrupyer pelieHrne KOHKPETHOM 3aauu MPOEKTa, BBIOMPask ONTHUMAJIBHBIA CIIOCO0 €€ PEILICHHUs, HCXOIs U3
JEACTBYIOIINX MTPABOBBIX HOPM M UMEIOIIUXCS PECYPCOB U OTPaHUYCHUIA

5. CTPYKTYPA U COAEPKAHUE JUCLUILINHBI (MOLY.Is)

Kon HaumeHoBaHue pa3jeioB u Cemectp / | Hacos | Unaukaropsl | Jluteparypa | HHTepaxr. [pumeyanue
3aHATHSA TeM /BUJ 3aHATHS/ Kype

Paznen 1. OcHOBBI yHIpaBJIeHHs
KadecTBOoM, MeTomojorust TQM,
cranaaptel ISO cepun 9000,
14000




1.1

OCHOBBI YIIpaBIeHUS KAUYECTBOM.
YnpasieHue BOAHBIMU PeCypcaMu
Ha OCHOBE COBPEMEHHOTO
MeXaHH3Ma yTPaBICHHS
KaueCTBOM

[ToHsTHE U CYIIHOCTH KaYECTBA;
CUCTEMHBIN U IPOLIECCHBIN
MOJIXO/TBI B YIIPABICHUHU
KadectBoM; nosixon TQM;
COBpPEMEHHBIE METO/IbI YIIPABICHHS
xauectBoM (KanGan, ®CA, 6 curm,
Lean Production, FMEA).
Cuctema ynpasieHUs: BOJHBIMU
pecypcamu PD. Dxonoro-
9KOHOMHUYECKHE aCTIEKThI
HCIOJIb30BaHUs BOJHBIX PECYPCOB
/JTex/

J1.1J11.2
JI1.4J12.1J13.
1J13.2J13.4
JI3.5
0132

K 1

1.2

MexayHaponaHsle cranaaptsl [ISO
cepun 9000 u 14000 B cucremax
MeHepkMeHTa kadectBa (CMK)
Ienn u 3anaun crangapros [ISO
cepun 9000, 14000. OcHoBHBIE
MIPUHLUIIBI pa3padOTKH CUCTEM
KayecTBa Ha OCHOBE CTaHAapTa
ISO 9001. «IleTns» n

«CTIUpab» KauecTBa - YIpaBIeHNE
KaueCTBOM MPOIYKIMH Ha BCeX
JTamax

KU3HEHHOTO IUKIIA; IIHKIT
JleMHHTa; MOHUTOPUHT U ayTUT
CMK.

/J1ex/

JI1.1 J11.2
JI1.4J12.1J13.
1J13.2J13.4

JI3.5
Ol

K 1

1.3

Pabora ¢ 31eKTpoHHOI
6ubmmnotexoit /Cp/

10

JI1.1 J11.2
JI1.4J12.1J13.
1J13.2J13.4

JI3.5

IIK 1

Pa3znes 2. MeToas! ynpas/ieHust
Ka4eCTBOM

2.1

OCHOBHBIE METO/IbI YIIPABICHUS
KayeCcTBOM

Knaccudunkarms MmeTooB
YIPaBIEHUS KAYECTBOM.
CyIHOCTh U XapaKTepUCTUKa
9KOHOMHYECKHUX,
aJIMIHUCTPATHBHBIX M COI[HATBHO-
TICHXOJIOTHYECKUX METOJI0B
YIIpaBICHUS Ka4eCTBOM;
0COOCHHOCTH WX MCITOIBb30BAHUS
Ha IPEANPUATHAX
TIPUPOAOYCTPONCTBA U
BOJIOTIONIb30BAHMS

/Jlex/

J1.1J11.2
JI1.4J12.1J13.
1J13.4 J13.5

K 1

2.2

CTaTUCTUYECKHUE METOIBI
yIpaBIeHUs kKauecTBOM. Buabl
CTaTHCTHYECKOTO KOHTPOJIS U
YIpaBJICHUS KAUECTBOM. 7
MIPOCTEHIINX HHCTPYMEHTOB
Ka4yecTBa - TOYEUHbIEC TPpaduKy;
JFarpaMMa pacceMBaHus;
THCTOTPAaMMBIL; IHarpaMMa
HcukaBbr;

KOHTPOJIBbHBIE KAPThI; JHarpaMma
[Mapeto; TabnmaabIe HOPMBL
KOHTPOJISL.

/J1ex/

JI1.1 J11.2
JI1.4J13.1
JI3.4J13.5

IIK 2




23

KBanumerpus kak Hayka u €€ poJib
B YIPaBJIEHUH KAYECTBOM

Craryc KBaJMMETPUH KaK HAYKH.
CucreMa OHATHIA O KBATUMETPHH.
IIpuknanHoe 3HaueHHE
KBaJIUMETPUH, €€ LEJH U 3a7]a9n
TIPH YIIPABICHUHU KaYECTBOM.
KBanumerpuueckue MeToabl
OIICHKU Ka4yeCTBa OJTHOPOJIHOM
npoxykimu (o depeHInaIbHBIH,
KOMILUICKCHBIN, CMEIIaHHBIN ).
KBanumerpuueckue MeToabl
OILICHKU YPOBHS KauecTBa
Pa3HOPOIHON NMPOAYKIMU

/JTex/

J1.1
JI1.3J13.1
JI3.4J13.5

K 2

24

KBanumerpuueckas oneHka
YPOBHS KauecTBa OTHOPOIHO
MpOIyKIMU — Pererne
CHTYal[MOHHBIX 3a/1a4. [loka3arenn
KauecTBa OTHOPOTHOM U
Pa3HOPOIHON MPOAYKIHH.
JuddepernnanbHbIi 1
KOMILICKCHBII METO/IbI OLICHKH
YPOBHS KauecTBa OTHOPOIHO
MPOAYKIHY (peIIeHHe 3a1a9).
Mp/

J1.1
JI1.3J13.1
JI3.2713.4

JI3.5

TK1
[K1

2.5

KBanumerpuueckas oneHka
YPOBHS KauecTBa PasHOPOIHON
MPOIYKIHH - PereHne
CHTYaI[MOHHBIX 3a/1a4. Pacuér
moKasareseil yiebHbIX BECOB
MPOAYKINH; K03 duimeHTa
COPTHOCTH, U3MCHEHHS BBIPYUIKA
OT peau3aliu IPOIYKIUH [IPU
MTOBBILICHUH Ka4eCTBa

(pemrenue 3anaq). Koncynpranum
110 BbINosiHeHuto PI'P.

Mp/

J1.1
JI1.3J13.1
JI3.4J13.5

TK1IK1

2.6

AnHanu3 Opaka ¥ moTeph OT Opaxa.
IMonsarue 6paka, moTeph OT Opaka,
peKIamManuu, IoTepb OT
pexnamarnuii. Pacuér abcomoTHBIX
1 OTHOCHTEJIBHBIX ITOKa3aTenei
Opaxa u moTeps OT Opaka
(pewrenue 3anauq). /Ilp/

JI1.1J11.2
J1.3
JI1.4J12.1J13.
1J13.4 JI3.5

K 1

2.7

CTaTUCTHYECKUE METOIBI
yNpaBIeHHUs KAYECTBOM — CaSE —
METOI.

IlocTpoenue auarpaMMel
Wcukasel. [Toctpoenue
auarpammsl [TapeTo.

Mp/

J1.1J11.2
JI1.4J12.1J13.
1J13.4 J13.5

TK 2,1IK 2

2.8

CTaTHCTUYECKUAE METOBI
YIpaBIECHUS KAUECTBOM - Case —
MeTo/1. BUbl KOHTPOJIBHBIX KapT.
ANTOpUTM TIOCTPOCHUS
KOHTPOJIBHOM KapTBhl.
KoHcynbranuy no BEITOTHEHUIO
PI'P. /TIp/

JI1.1 J11.2
JI1.4J12.1J13.
1J13.4 J13.5

TK 3 I1IK2




2.9 CTaTHCTHYECKHUE METOIBI 2 JI1.1J11.2 TIK 2
YIpaBICHUS JI1.4J12.1J13.
kadecTBOM .OCHOBHBIE 1J13.4J13.5
rpaduky CTaTHCTHIECKOTO
KOHTpOJIs KayecTBa. [loctpoeHue
JFarpaMMbl PacCCHBaHMU.
ITocTpoenue rucTorpaMmel.
/Mp/
2.10 ITonroToBka K 3J1€KTPOHHOMY 10 JI.1J11.2 MK 1, IIK 2
tectupoBanuio /Cp/ JI1.3
JI1.4J13.1
JI3.4 J13.5
2.11 PacueTrHo-rpaduueckas pabora Ha 10 JI1.1J11.2 TK 3
TeMy «OIleHKa YPOBHS KauecTBa. JI1.3
CraTucTu4eckue MeToabl JI1.4J13.1
KOHTpOIIA KagecTsay /PI'P/ JI3.3J13.4
JI3.5
Pa3znes 3. Texunueckoe
peryJimpoBanue B ynpaBjieHUU
Ka4eCTBOM
3.1 TexHuueckoe peryJupoBaHue B 4 JI.1J11.2 IIK 2
yIpaBJIeHUH Kaue€CTBOM JI1.4J13.1
[TonsTue 1 NPUHLIMIIBI JI3.4 JI3.5
TEXHUUYECKOIO PEryJIUpOBaHUS B 012233
PO. @3 «O TexHnyeckom
perynupoBaHuny. IHCTpyMEHTHI
TEXHHUYECKOTO PEryJINPOBAHHS.
IlonsTHs crangapra u
TEXHUYECKOTO periiaMeHTa. Bus
CTaH/IapTOB.
Opranmzanms padboT 1o
cra”aapTuzanuu B PO.
/J1ex/
3.2 IToaTBepxeHne COOTBETCTBHSI. 4 JIT.1JI1.2 IIK 2
CymHOCTb, poJib U IeNu JI1.4J13.1
TIOATBEPIKIEHUS COOTBETCTBUSL. JI3.4 JI3.5
Bupl, cxeMbl 1 TOpsiI0K D152 53
CEPTUPUKAITIH TTPOTYKIIAU
(ycmyr). 3akoH «O 3amuTe mMpas
oTpeOuTenen.
Cocra 3aTpar Ha obecrieueHUE
yIpaBIIeHUs KaueCTBOM. MeToarka
OTIpeIeIeHUsSI
U aHaII3a 3aTpaT Ha obecrieucHne
VIpaBJICHUS KAYSCTBOM.
/JTex/
33 Cemunap Ha TeMy: AKTyaJIbHbIC 2 JI.1J11.2 TK 2
MpoOIeMBbI 1 COBPEMEHHBIC JI1.4J12.1J13.
METOIBI 1J13.4J13.5
yIpaBIICHUs KAYECTBOM, B T.U. B
cdepe npupo1000yCTpOHCTBA U
BOJIOTIOIb30BAHUS.
Mp/
34 IMonroroska k cemunapy /Cp/ 10 JI1.1J11.2 TK 2
JI1.4J12.1J13.
1J13.4 J13.5
35 IToaroroBka k 3aueTy, ciaya 26 JI1.1 J11.2 HK
3auera /3a4ét/ JI1.3
JI1.4J13.1
JI3.2713.4
JI3.5
212233

6. @OH/J]I OTEHOYHbIX CPEJICTB

6.1. KoHTpOJILHBIE BOPOCHI U 32/1aHUS




Texymuit KOHTPOJIb 3HAHUI CTYAEHTOB OYHOH (hOPMBI 00YUEHHS IIPOBOJUTCS B COOTBETCTBUH C OAJIBHO-PEHTHHIOBOM CHCTEMOM
OIICHKM 3HaHHH, BKITIOYaromIeH B cebs mposeaenue Tekymiero (TK) u mpomexyrounoro koutposs (ITK) o aucruminxe.

JlJ1 KOHTPOJIS OCBOEHUS IIPAKTUUECKUX 3HAHUN B TEUEHUE CEMECTPA IPOBOJUTCA TEKYILUII KOHTPOJIb II0 Pe3yJIbTaTaM IPOBEICHUS
IIPAKTUYECKUX 3aHATUI M CAMOCTOSATEIBLHOIO BBIIOIHEHH Pa3AeioB MHIUBU Yy aIbHbIX 3aJaHHUM.

®opmamu TK sBnsroTes:

TK l-peLLIGHI/IC 3a1a4 «KBaJ’II/IMCTpI/I‘IeCKaH OILICHKa YPOBHs Ka4€CTBa OﬂHOPOZ[HOﬁ MNpoOAYKUIHUM U «KBaJ’II/IMCTpI/I‘IeCKaH OIICHKa
YPOBHA KaucCTBa pa3H0pOZ[H0ﬁ TIIPO Y KUY

TK 2- mocTpoeHre KOHTPOJIBHOM KapThl, y4acTUE B CEMHHAPE.

TK 3 - BeIIOTHEHHE U 3aIUTa pacieTHO-TpadhuIecKkor paboTHI.

B xozme mpomexxyrounoro koHTpo:s (I1IK) mposepsiroTcst TeopeTrdeckue 3HaHU 00ydaromuxcs. JJaHHbIi KOHTPOJIb TIPOBOJUTCS IO
pasnenaM (MOIyJIsIM) JUCIUIUIMHEI 2 pa3a B TedeHHne ceMecTpa. DopMaMu KOHTPOIIS ABIIAIOTCS TECTHPOBaHUE Wi orpoc. CemecTp

(iypo): 6.

Bonpocs! IIK1:

CyIIHOCTh U 3Ha4YEHHE YIPaABICHUS KaUeCTBOM MPOIYKIMHU, YCIYT B YCIOBUSIX PBIHOYHON SKOHOMMKH
OCHOBHBIE MOHATHSA YHNPABIEHUS KaUe€CTBOM MPOIYKIHHU, YCIYT

MexaHu3M yTIpaBIeHHUs Ka9eCTBOM INPOAYKINH, YCIYT Ha MPEATIPUATHI

Henu u 3agaun MexayHapoanslx crannapros MCO cepuu 9000

Henu u 3agaun MexxayHapoansix crannapros UCO cepun 14000

OCHOBHBIE NIPUHLMIIB Pa3pabOTKH CHCTEM Ka4ecTBa HA MPEIIIPHUATHH

ITonsATHE «IIETIN Ka4decTBa», «CIUPAIN KauecTBa», HKIa JlemuHTa

Cymaocts nogxoga TQM B ynpaBineHUH KaueCTBOM

. CoBpeMeHHbIE MOIXO0bI K YNPABICHUIO KAYECTBOM Ha MPEANPHATHH

10. [Topsitok OLIEHKH ypOBHS KauecTBa MPOILYKIUU

11. Knaccugukanust mokazaTteneil kadecTBa OJHOPOIHOM MPOIYKINU

12. JuddepeHunanbHblii METO OLEHKA YPOBHS KauyecTBa OJAHOPOJHOM MPOAYKIIMU
13. KoMrnekcHbIi MeTO/ OLIEHKH YPOBHSI Ka4eCTBa OJHOPOIHOM MpOLYyKIHUU

14. KBanumerpudeckue MeTObl OLEHKH YPOBHSI KaU€CTBAa Pa3HOPOIHOH MPOAYKLUU

RN

Bompocsr [TK2:
Knaccugukanuss METOZ0B yIpaBICHUs] KAYECTBOM MPOAYKIIUHU,YCITyT
DKOHOMHUYECKHE METOJIbl YIPABJICHUS KaYE€CTBOM IMPOIYKIIHU,yCITyT
Oprann3alMOHHO-PACIOPAIUTEIbHbIE METOIbI YIPABICHUS KAY€CTBOM MPOAYKIHU,YCITyT
ConuanbHO-TICUXOJIOTUYECKIE METObl YIPABIECHUS KAUECTBOM MPOAYKLHHU,YCITyT
«KpyXKi kKadecTBay: IIeTH CO3JIaHMsI U MPUHIUIBI paOOTHI

Bunbl koHTpOJIs KauecTBa MPOAYKIUH,YCIIyT
CeMb NpOCTEHIINX CTATUCTUUYECKUX MHCTPYMEHTOB YIpaBJIEHUsS] KAUECTBOM IMPOAYKLHUH.
CylUIHOCTh ¥ 3HaUYEHUE KBAJIUMETPUHU KaK HAYKH

. DKCIIEPTHBIE METOJIbI OIICHKU KayecTBa MPOAYKIUH,YCIyT

10. TloHsATHE M HHCTPYMEHTHI TEXHUUECKOTO PerynupoBaHus B PO

11. CyuHocTs, GyHKINH, NI ¥ MPUHINIBI CTAHIAPTU3AINN

12. CyurHocTs M LIeTH MPOLETypPhl TOATBEPKACHUS COOTBETCTBHS

R

13. Knaccudukarus 3aTtpaT OpeAnpusITUs Ha yNpaBIeHHE Ka9eCTBOM
14. HasnadeHne 1 anropuT™M MOCTPOEHHs cXeMbl McukaBbl

15. Haznauenue u anroput™ noctpoenus nuarpammsl Ilapeto

16. Haznauenue u BUJbl KOHTPOIBbHBIX KapT

[TpomexyTodHast aTTecTalus nposoautcs B popme urorosoro koutpois (MK) nmo aucuummmue: Cemectp (kypce): 6
®opma: 3a4€T

Bomnpocsr UK:

CyIIHOCT U 3HAYEHHE YIPABJICHUS KAa9eCTBOM IPOIYKIHNHU, YCIYT B YCIOBUSIX PBIHOYHON SKOHOMMKH
OCHOBHBIE NOHATHSA YHPaBICHUS KaUeCTBOM MPOIYKIHUHU, YCIYT

MexaHH3M yIpaBleHHs KadeCTBOM MPOAYKUHH, YCIYT Ha MPEANPUATHH

Henu u 3amaun mexayHapoanbix ctannaproB UCO cepun 9000

enn u 3agaun MexayHapoaHsIx ctanaaproB MICO cepun 14000

OCHOBHBIE NPUHIMITB Pa3pabOTKH CUCTEM KauecTBa Ha MPEANPUATHH

[NonsTHE «IIETIN KayecTBa», «CIUPAIN KadyecTBa», IHKIa JlemuHTa

CymHocts noaxozna TQM B ynpaBiieHHUH KaueCTBOM

CoBpeMeHHbIE MOIXO0bI K YIPABICHUIO KAUECTBOM BOIHBIX PECYPCOB

WXk v




10. Ilopsinok OLEHKU ypOBHS KauecTBa MPOAYKLUU

1. Knaccudukarums nokasarenell kauecTBa OJHOPOAHOI HPOAYKINH

12. JuddepeHnnanbHbIi METOX OLEHKH YPOBHS Ka4eCTBA OJHOPOJHOM IPOTYKIIUH

13. KoMIneKkcHbll METOJ, OLICHKH YPOBHS KaueCTBa OJHOPOJHOM IPOLyKIUH

14. KBanumerpuueckue MeTOIbI OLEHKH YPOBHS KadeCTBa Pa3HOPOIHON MPOMYKIHH

15. Kilaccuuxanust METOZOB yHpaBIeHHs KAYECTBOM IIPOITYKIINH,yCIIyT

16. OKOHOMHMYECKUE METOJbl YIIPABICHUS KAYECTBOM NPOIYKIUH,YCIyT

17. OpraHu3aOHHO-PACTIOPSAUTEIBHBIE METOABI YIIPABICHHUs KAU€CTBOM IMPOIYKIUU,YCIyT
18. CounanbHO-NCUXOJOTUYECKUE METOJIbl YIPABICHUS KAUECTBOM MPOLYKIUU,yCITyT

19. «KpyxKu kagecTBay: LENU CO3MAHUSA W NPHHIMIE paboTHI

20. Bwuabl KOHTPOJIA KaueCTBA IPOLYKIUH,YyCIyT

21. CeMb NPOCTEHIINX CTATUCTUYECKUX WHCTPYMEHTOB YNPABIEHHS KadeCTBOM MPOAYKIHUH.
22. CyUIHOCTh ¥ 3HaUYEHUE KBAJIMMETPUHU KaK HAYKH

23. OKCIEPTHBIE METOJbl OLIEHKM KAauecTBa IPOIYKIUH,yCIyTr

24. TloHsATHe U HHCTPYMEHTHI TEXHUYIECKOTO PEryIupoBaHus B PO
25. CymHocTh, GyHKIHH, NEIH U MPUHIUIBI CTAHIAPTU3AINI
26. CyurHocTs ¥ LeNU MPOIeypbl MOATBEPKACHUS COOTBETCTBHS

27. Krnaccudukarms 3arpaT npeanpusITus Ha yIpaBlIeHHE Ka9eCTBOM
28. Haznauenue u aaroputM HOCTPOEHUS cxeMbl VICHKaBbI

29. Hasnadenue u anroputM noctpoeHus auarpammsl ITapero

30. Haznauenue u BUJbI KOHTPOJBHBIX KapT

IMPUMEYAHMUE: TecToBbIe 3aaHus M OMICTHI K 3a4€Ty XPaHATCS B OyMa)kHOM Buje Ha Kapenpe Mull.

6.2. Tembl NUCBMEHHBIX PadoT

Cemectp (kypc): 6
Tema PI'P: Onenka ypoBHsI kauecTBa poayKuuu. CTaTUCTUYECKHE METO/ABI KOHTPOJIS KaueCTBa.

Pacuérno-rpaduueckas pabora opopmisieTcs B COOTBETCTBUU ¢ OOIMMH TpeboBaHHs K 0(OPMIICHHIO YUeOHOM IUTEPaTypHI,
nznaBaemoit B HUMU. O0bEM €€ 0CHOBHOM YacTH TOJKEH COCTaBIATh 10-15 cTpaHMIl TEKCTa KOMITBIOTEPHOTO Habopa ¢
MOy TOPHBIM MEXKTyCTPOYHBIM HHTEpBasIoM (opmarta A-4.

OCHOBHBIE HCXOJIHBIE JaHHBIE JUIS BBIIIOJIHEHUS pacdEéTHO-rpaduaeckoil paboThl CoepKaTcs B 3alaHUH, BBIIABACMOM
IpernojaBaTeNeM.

O0s13aTeIPHBIME pa3feNlaMi pacdEéTHO-rpaduaecKkoil paboTHI SBISIOTCS:

Bsenenue
I. OrneHka ypoBHSI KauecTBa MPOAYKIUU

1.1 Onenka ypoBHS KauecTBa OJHOPOTHON MPOIYKIUU

1.2 OneHka ypoBHs KauecTBa Pa3HOPOAHON MPOLYKLIUU
2. CraTtucTudeckue METOIbI PEryIHPOBaHUS TEXHOJOTHYECKUX IPOLECCOB
3aIroueHue
CIHCOK HCIIOTb30BaHHBIX HCTOYHHUKOB.

Bo BBenmernu k pacuérHO-Tpaduueckoi paboTe MODKHA OBITh yKa3aHa IeNb ¢€ BHIOMHEHHUS U JaHa KpaTKas
XapaKTePUCTUKAa OCHOBHBIX MOHSTUH yNpaBiIeHNs KauecTBa MPOIYKIUU U OCHOBHBIX CTATUCTUYECKUX METOJIOB YIIPaBICHUS
KauecTBOM. B mepBoM paznene pacuérHo-rpaduueckoil paboTsl HEOOXOANMO KPATKO OIHCATh AITOPUTM KOMIUICKCHOH OLIEHKH
YpOBHS KauecTBa Mpoxykimu. B pasaene 1.1 mpoBoguTcs oeHKa ypOBHS Ka4eCTBa OXHOPOAHON NMPOAYKINH AU GEePeHIIHATEHBIM 1
KOMIIJIEKCHBIM METOJJAMHU OLIEHKU KadecTBa. B pazgene 1.2 crnexyeT mpoBOAUTCS OIEHKA Ka4eCTBA Pa3HOPOMHOM MPOIYKIINY Ha
ocHoBe pacuéra ko duunenTa coptHocTi. Bo BTopoM pasjerne Ha OCHOBE AaHHBIX KOHTPOJISI XapaKTEPUCTHK TEXHOIOTHYECKOTO
nporecca HeoOX0ANMO ITOCTPOUTH KOHTPOIBHYIO - R - KapTy, BEIYHUCIUTE BEPOSATHYIO AOJIO Ie(EeKTHOW IIPOTYKIUH U OIICHUTh
TOYHOCTH TEXHOJIOTHYECKOTO Tporiecca. B 3axmoueHnn pacdéTHO-rpaduaeckoil paboTel HEOOXOIMMO KPaTKO OMHCATh, YTO OBLIO
CZIeNaHo B Ipolecce e€ BBIMOMHEHUS, H3JI0KHUTh BEIBOJBI IO pa3/iesiaM.

IMPUMEYAHUE: 6nanxu 3apanus PI'P xpansrcs B OymMaxHOM Buje Ha Kadeape Mull.

6.3. ®oH/1 OLIEHOYHBIX CPEACTB

1. IIOKA3ATEJIA, KPUTEPUU 1N HIKAJIBI OHEHUBAHMA KOMITETEHIINU

Onenka copMupoBaHHOCTH KoMIieTeHInH y cryaeaToB HUMU Jlonckoii [AY 1 BbICTaBJICHUE OIICHKH IO OTIEIFHON AUCIUITIIHE
BEJIETCS CIEeIyIONIM 00pa3om:

- 1A CTYACHTOB OYHOMU q)OpMLI 06y‘IEHI/IH HUTOTOBasA OLICHKA IO JUCHUIIIIMHE BBICTABIIACTCA 110 100-06amibHOI CUCTEME, a 3aTEM
MEPEBOAUTCA B OLICHKU «OTIIMYHO)», «XOPOII0», KYJOBICTBOPUTCIBHO», KHECYOBICTBOPUTCIBHO», «3AYTCHO» U «HE 3a4YTCHOY,

- 1A CTYACHTOB 3a04YHOM M OYHO-3a0YHOM (I)OpMLI 06y‘{eHI/IH OLCHUBACTCA I10 IATHOAIILHOM KaJl€, OUCHKaMH «OTJIUYHO),
«XOpPOoUIo», KYAOBJICTBOPHUTCIIBHO», «HCYJOBJIICTBOPHUTCIIBHO»; «3aUTCHO» WJIM «HC 3a4YTCHO».

Bricokuii ypoBeHb OCBOCHUS KOMIIETEHLINH, HTOTOBasl OIIEHKA 110 JUCHUTUIMHE «OTINIHO» WK «3auTeHo» (90-100 Gansos):
rTyOOKO M MPOYHO YCBOWJ MPOTPAMMHBIN MaTepuall, HCYSPIBIBAIOIIIE, TOCIEI0BATEIBHO, YETKO U JIOTHIECKU CTPOHHO €ro
M3JIaraeT, yMeeT TECHO YBS3bIBATh TEOPHIO C MPAKTUKOH, CBOOOTHO CIIPABIISETCS € 3a/1a4aMH, BOIPOCAMH U APYTHMHU BHIIAMH




IIPUMEHEHUS 3HaHUM, IPUYEM HE 3aTPYJHSICTCS C OTBETOM IIpU BUJOU3MEHEHUU 3a/1aHUM, UCIIOJIB3YET B OTBETE MaTEpHUAl
MOHOTrpadUUeCKoi JIUTepaTypbl, IPaBUIBHO 0OOCHOBBIBAET IPUHSATOE PEILICHHE, BIIa/ICET Pa3HOCTOPOHHIMH HaBBIKAMH
IpHUeMaMH BBITIOHEHNS MPAKTHIECKHX 3a1ad. CHCTEMHO 1 IJIAaHOMEPHO paboTaeT B TEUCHUH CEMEeCTpa.

[ToBbIlIEHHBIH YPOBEHb OCBOCHHUSI KOMIIETEHIIMN, UTOTOBAs OLIEHKA 110 TUCIMIUTMHE «XOPOLIO» WIIH «3auTeHo» (75-89 GamnoB):
TBEPJI0 3HACT MaTepHall, FPAaMOTHO M IO CYIIECTBY M3JIaraeT ero, He JOMycKas CYIIeCTBEHHBIX HETOYHOCTEH B OTBETE Ha BOTIPOC,
MPaBUIIBHO MTPUMEHSET TEOPETHUECKHUE TIOJIOKEHUS TP PEIICHUH MPAKTUIECKUX BOTIPOCOB U 3a/1a4, BiIajiceT HEOOXOIUMBIMU
HaBBIKAMH U TIPHEMaMH UX BBIMOJHEHUSI. CHCTEMHO U TUIAaHOMEPHO pabOTaeT B TEUSHUH CEMECTpa.

IToporoBslit ypoBeHh OCBOCHHS KOMITETECHIIHIH, HTOTOBAs OIIEHKA 110 JUCIUILINHE «yIOBIETBOPUTEIHHO» WIIH «3auTeHO» (60-74
6ama): IMeeT 3HAHUS TOIBKO OCHOBHOTO MaTepHaia, HO He yCBOWII €T0 JeTaneH, JOIIyCKaeT HeTOYHOCTH, HEAOCTaTOUHO
IpaBUIbHBIE (POPMYIHPOBKHU, HAPYIIEHHS JJOTHYECKOI OCIeA0BATEILHOCTH B U3JI0KEHUH MPOrPaMMHOTO MaTepHaa, UCIBITEIBAET
3aTPYAHEHUS IIPH BBIITOJIHCHUH PAKTUYECKUX paboT.

IToporoBelit ypoBeHs OCBOCHUSI KOMIIETEHIINH HE COPMHUPOBAH, HTOTOBAS OI[EHKA MO AUCHUILIHHE «HEYIOBIETBOPUTEIBHOY» WU
«He3a4TeHo» (MeHee 60 06aJIoB): He 3HACT 3HAYUTENBHON YacTH POTPaMMHOTO MaTepHaa, JI0MYyCKAeT CYIIECTBEHHbIE OIIHOKY,
HEYBEPEHHO, ¢ OOJBIIMMH 3aTPyTHEHUSIMH BBIITOITHSIET ITpaKTHIecKre padoTsl. Kak mpaBuiio, OlleHKa «HEyI0BIETBOPUTEIHHOY
CTaBUTCSA CTYJCHTaM, KOTOPBIE HE MOTYT MPOAOIKUTE 00y4eHHe 0e3 TOMOTHUTEIBHBIX 3aHATHH 110 COOTBETCTBYIOIIEH NHUCIUILIINHE.

Kputepun orieHkr ypoBHS c(hOPMHPOBAHHOCTH KOMIIETEHIINIT U BBICTaBIICHNE 0allIOB 10 pacyeTHO-Tpaduyueckoil padore
(xoHTpOIBHOIT padote) (10 10 GaymioB, 3a4TeHO/HE3aUTEHO): COOTBETCTBUE CONCPIKAHHS PAOOTHI 33JaHUI0; TPAMOTHOCTh H3JIOKEHHS
U KauecTBO 0(hOpMIICHHUS pabOTHI; COOTBETCTBHE HOPMATUBHBIM TPEOOBAHUAM; CAMOCTOATEIBHOCTD BHINOIHEHHS PabOThI, TITyOHHA
NpopabOTKN MaTepyaia; NCIOIb30BaHNEe PEKOMEHJOBAHHON M CIIPaBOYHOM JINTEPaTypPhl; IPABHUILHOCTD BBITOJIHEHHBIX PACYETOB U
rpadudeckoi 9acTn; 000CHOBAaHHOCTH U IOKa3aTEIEHOCTH BEIBOIOB.

2. METOJIUYECKHUE MATEPHUAJIbI, OTIPEJIEJISIOIIME ITPOLIE/LY Pbl OLIEHMBAHWS 3HAHUM, YMEHUIA, .
HABBIKOB U (MJIN) OIIBITA JEATEJIBHOCTU, XAPAKTEPU3YIOIUE 3TAIIBI ®OPMHUPOBAHIA KOMITIETEHLIMU

OOmuit mopsIIOK MPOBEJCHUS IPOLEAYPHI OLICHUBAHUS 3HAHWUH, yMEHU, HABBIKOB U (JIH) OIBITA AESTENbHOCTH, COOTBETCTBHUE
WHJIMKAaTOpaM JOCTHXEHUS COPMHUPOBAHHOCTH KOMIICTEHIIUH ONPE/IEeIIeH B CIIEAYIOIINX JIOKAIbHBIX HOPMaTUBHBIX aKTax:

1. TlonoxxeHue o TeKymien arrectanuy 3Hanuil odydatomuxcss B HUMU Houckoit TAY (B peficTByIomiei peaakiym).
2. [TomoxeHue 0 IPOMEKYTOYHOW aTTeCTalNK 00YJAIOIINXCS IO IPOrpaMMaM BEICIIEro 00pa3oBaHHUs (B ACHCTBYIOMICH peJaKIinm).

JIOKyMeHTBI pa3MeleHsl B CBOOOIHOM focTyme Ha opunuanbaoM caiite HUMU lonckoit AY https:/ngma.su/ B pazaene: [aBras
crpanuna/Ceenienus 00 00pazoBaTenbHOM oprann3anny/JIokaabHble HOPMATHBHbIE AKTHI.

6.4. IlepeueHb BUI0B OLIEHOYHBIX CPeICTB

1. OHEHOYHBIE CPEJICTBA TEKVIIEI'O KOHTPOJIA:

- TECTBI MJIM OMJIETHI I IIpoBeneHus mpomexxyTouHoro koutpons (ITK). Xpansrces B OymaxHoM Buae Ha kadenpe Mull;
- omanxu 3ananuit PI'P obyuaromuxcs;

- IIOKJIa 1, COOOIIEHHE 110 TEME TIPAKTUYECKOTO 3aHTHS;

- 3a7a4M ¥ 3aaHU.

2. OLIEHOYHBIE CPEJICTBA ITPOMEXYTOYHOU ATTECTAILMU:

- KOMILIEKT OMJIETOB AJIs 3adeTa. XpaHuTcs B OyMakHOM Bue Ha kaenpe Mull. [Toaiexxut exxeroqHoMy 0OHOBICHHIO U
nepeyTBepxkIeHU0. Uncio BapHaHToB OMIIETOB B KOMIUICKTE HE MCHEE YNCIIa CTYACHTOB HA 3a4eTe.

7. YHEBHO-METOJJUYECKOE U TH®OPMAILIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOLY JIA)

7.1. PexomeHnayemast quTepaTrypa

7.1.1. OcHoBHAs IMTepaTypa

ABTOpBI, COCTaBUTENN 3arnaBue W3narenscTBO, TOI
JI1.1 |Arapkos A. IL YnpasneHue kauecTBOM: yueOHHK Mocksa: U3nat.-Topr.
xopropanus «/lamkos u K°»,
2022,

https://biblioclub.ru/index.php?
page=book red&id=684370




ABTOpBI, COCTaBUTEITN

3arnaBue

W3naTenbcTBO, IO

JI1.2 [Muxeesa E. H,, YnpasneHue kauecTBOM: yUeOHHK Mocksa: U3nat.-Topr.
Cepomran M. B. kopropanus «/lankos u K°»,
2017,
https://biblioclub.ru/index.php?
page=book&id=454086
JI1.3 | Aaucumos D. A. KBanumeTpus 1 ynpaBiieHHE KaueCTBOM: yueOHOe mocodue Houkap-Oma: III'TY, 2018,
https://biblioclub.ru/index.php?
page=book&id=486989
JI1.4 | Maromenos I1I. I1I., YmpaBieHne Ka4ecTBOM MPOTYKIIUH: YIeOHUK Mocksa: U3part.-topr.
becnanosa I'. E. kopropauus «lamkoB u K,
2020,
https://e.lanbook.com/book/229
940
7.1.2. lonoJHUTe bHAS JINTEPATYpa
ABTOpBI, COCTaBUTENIN 3arnaBue W3natenscTBo, ron
JI2.1 |3Banc [Jxeiimc P. YnpasneHue kauecTBOM: yueOHoe mocoOHe Mo CennalTbHOCTH Mocksa: JOHUTH, 2007,
"MeHemKMeHT opranu3anuu’
7.1.3. MeTonnueckue pa3padoTku
ABTODBI, COCTAaBHTEITH 3arnaBue U3narenbcTBO, roa
JI3.1 |HockoBa E.A., YrpaBieHue KauecTBOM: ydeOHOe ocobue [JUIsl CTYZCHTOB HoBouepxacck: , 2014,
Cy66otuna E.T". OakaaBpriaTa HaIlpaBJICHHUIO TIOATOTOBKU "MeHeKMEHT"
"Oxonomuka" "TIpuponooOycTpoiicTBO 1 BOJONONE30BaHUE" |
JI3.2 | Kysnenos .M., Cucrema MEHEKMEHTA Ka4eCTBa NPEANPHUATIS: yIeOHOe Hosouepkacck, 2015,
I'setamze C.B., nocoOue [1J1s1 CTyIeHTOB OakanaBpuaTa HalpaBJICHUIO http://biblio.dongau.ru/MegaPr
Hockosa E.A., noarotoBku "[Ipupoa000ycTpoiicTBO U BOJOOIB30BaHuUE", oNIMI/UserEntry?
Cy66otuna E.T". "Menemxment", "OxoHomMuKa" | Action=Link FindDoc&id=16
959&idb=0
JI3.3 [HockoBa E.A., YnpasneHue kauecTBOM: yueOHOe ocoOHe [/ CTyIEHTOB Hosouepkacck, 2014,
Cy66otuna E.T". OakanaBpraTa HaIlpaBJICHUIO TIOATOTOBKU "MeHemKMEHT" http://biblio.dongau.ru/MegaPr
"Oronomuka" "TIprpo1000yCcTPORCTBO U BOIONIONB30BaHUE" | oNIMI/Web
JI3.4 | HoBouepk. HHX.- YrpasneHne KaueCTBOM: METOINYECKHUE YKA3aHUS 110 H3yUEHUIO Hosouepxacck, 2015,
menuop. uH-T JITAY, | IMCIUIUINHEI U BBIIOJHEHUIO KOHTPOIBHOHN paboTsl cryaenTamMu | http://biblio.dongau.ru/MegaPr
Ka(. MECHEKMEHTA | 32049HOM (HOPMBI 00YUEHUS [CTYICHTOB OaKkamaBprara oNIMI/UserEntry?
coct. E.A. Hockoga, HarpaBJIeHHs NOATOTOBKU "IIprponoo0y-cTpoicTBO U Action=Link FindDoc&id=25
IT.11. A6pamenxo, E.I. | Bogonomns3oBanue" mpoduneit "Mennoparus, peKyIbTHBanus 1 6699&i1db=0
Cy66oTnHa oxpana 3emMenp", "MHKeHepHbIe CUCTEMBI
CEITbCKOXO03SIHCTBEHHOTO BOZOCHAOXKEHHsI, 0OBOTHCHUS U
BOOOTBeIeHUS " |
JI3.5 | Kysneuos .M., YipaBieHue KaueCTBOM: IIPAKTUKYM [JUI CTYAECHTOB OYHOM U Hosouepxacck, 2013,
®anees E.W., HockoBa |3aounoii popm obyuenust 080100 — "Dxonomuka", 080200 — http://biblio.dongau.ru/MegaPr
E.A., Abpamenxo IT.U. |"Menemixment", 280100 - "TIpupoaoo0ycTpoiicTBO 1 oNIMI/Web
BOJIOTIONB30BaHME" |
7.2. IlepeueHs pecypcoB HHGOPMAIMOHHO-Te1eKOMMYHMKAIIMOHHOI ceTu "UHTepHeT"
7.2.1 Wudopmanmonno-npasosoit moptan TAPAHT.PY Wudopmanmonno-npaBosoit moptan TAPAHT.PY
722 Crpasognas cucrema KoncymneranT [Tmoc http://www.consultant.ru/
7.2.3 OdurnmanbHbli caiit @enepanbHON CITyKOBI IO http://www.rospotrebnadzor.ru/
Ha/130py B chepe 3aluThl
IpaB noTpeduTenelt u 6JIaromnoryyus yeoBeka
7.3 IlepeveHs MpOrpaMMHOro odecreyeHus
7.3.1 Opera
7.3.2 Yandex browser
733 MS Office professional; CyO6nunen3uonnsIii goroop Ne502 ot 03.12.2020 r. AO
«CodrJlaiin Tpeiia»
7.4 Tlepevyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
7.4.1 basbr manabix OO0 "Tpecc-Uupopm" (KoHCynpTaHT https://www.consultant.ru
+)
7.4.2 bazer manapix OO0 Hayunas anekrpoHHas http://elibrary.ru/

OnbIMoTEKa

8. MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOLY JISA)




8.1 231 CrienanbpHOE MOMENICHNE YKOMIUIEKTOBAHO CIISIHATN3UPOBAHHON MeOENbI0 U TEXHUUECKUMHU
CpencTBaMK 00YYEHHUsI, CIy KaIllUMH JJIsI IPEICTABICHH HHQOPMALIMH OOJBILION ayTUTOPHH:
Kowmmerorep Herronn DNS B nokanbHOM ceTH ¢ AOCTYNOM B ceTh «IHTEpHET» U 3JIEKTPOHHYIO
nH(popMannoHHO-00pa3zoBatensHyo cpexry HUMU lonckoit AY; TIpoexrop HacTeHHBIH; DKpaH
HACTEeHHBIH; YueOHo-HarsaHble nocodust; JJocka; Paboune mecra ctyneHToB; Pabouee mecto
IIpernojaBaTessl.

8.2 227 CrnenmanbHOE TOMEIICHHE YKOMIUICKTOBAHO CHECIHATIM3HPOBAHHON MEOCIBI0 H TEXHIYECKIMU
CpenCTBaMH O0YYEHHS, CIy KaIlUMHU JJISI IPEICTABICHI HH()OPMAINH OOJIBIION Ay TUTOPHH:
KommyTtartop cereBoii; Komnbrorepsl, 00beIUHEHHBIE B IOKAIBHYIO CETh € IOCTYIIOM B CETh
«MHTEepHET» U DIIEKTPOHHYIO HHPOPMAITHOHHO-00pa3oBaTenbhyo cpeny HUMU Jlonckoii TAY:
Cuctemnsrii 610k — 20 mt., Morutop JKK — 20 mit.; HTepakTHBHAs BUICOCUCTEMA; DKpaH
HACTEeHHBIH; YueOHOo-HarsaHbIe mocodus; JJocka; Paboune mecra cryneHToB; Pabouee mecto
IpernojaBaTers.

83 317 CrenuasibHOE NOMEIIEHHE YKOMIIEKTOBAHO CIICLMATM3HPOBAHHON MEOEIBIO M TEXHUUECKUMHU
cpencTBaMy 00y9eHs, CIy KaIlluMHU JJISI IpeICTaBIeH s HH(opMalin 6oibioit ayxuropun: Habop
JIEMOHCTPALHOHHOTO 000pyJ0BaHUs (IEpeHOCHOH): poekTop AcerP5280 — 1 mT. ¢ 3xpanHoMm — 1
wrt.; Hoyr6yk Dell 500 — 1 mit.; YyeOHO-Harnsaubie nocobus - 7 wrT.; Jocka — 1 mr.; PaGoune
MecTa cTyneHToB; Pabouee MecTo npenoaaBarers.

8.4 270 ITomenieHNe YKOMIUIEKTOBAHO CIICIIHATH3HPOBAHHON MEOEITBI0 M OCHANIICHO KOMITHIOTEPHON
TEXHUKOH ¢ BO3MOXKHOCTBIO TIOJKITIOUEHUS K ceTh «IHTepHeT» 1 o0ecneueHrneM J0CTyIa B
9NEKTPOHHYIO0 HH(pOpMaLnOHHO-00pa3oBarenbHyto cpeny HUMU Houckoit [AY: Kommbrotep —
8 mr.; Monutop — 8 mr.; MOV -1 mr.; [Ipunarep — 1 mr.; Paboune mecta cTyAeHTOB;

9. METOIMYECKHUE YKA3ZAHUA JJIA OBYYAIOIIIUXCA IO OCBOEHUIO JUCHUTIIMHBI (MOAY JIS)

1. HockoBa E.A. Ynpasnenue kauectBoMm [Tekcr] : yueb. mocobue [ cTy. OakanaBpuaTta Hampasll. TOATOT.
"Menemxment", "OxoHomuka" "IIprponoodycrpoiictBo u Bogonons3zoBanue"| / E. A. Hockosa, E. I'. Cy66otnHa ; HoBouepk. MHX.
-menuop. uH-T ATAY. - HoBouepkacck, 2014. - 112 ¢.(50).

2. VYnpasieHnue kauecTBOM [DiekTpoHHbIN pecypc]: yued. mocooue / E.A. HockoBa, E.I' Cyo6otuna; HUMU JITAY,
kad.MeHeKMeHTa. — DJIeKTpoH. aaH. - HoBouepxkacck, 2014. — )KM/I; PDF; 214 MB. — Cucrem. tpeboBanus: IBM PC. Windows
7. Adobe Acrobat 9/ - 3arn. cakpana.

3. Cucrema MeHEI)KMEHTa KadecTBa npeanpusatus [Teker] : yued mocobue [as cTyn. GakajgaBpuaTa HaIpaBil. TOATOT.
"TIpupoaoodycTpoiicTBo 1 Bogomoas3oBanue", "Menemxment", "Oxonomuka"] / JI. M. Ky3uenos [u ap.] ; HoBouepk. HHX.-
memmmop. uH-T JITAY. - HoBodepkacck, 2015. - 66 c.(35)

4. Cucrema MEHEKMEHTA KauecTBa MPeIIpHsATHs [DIeKTpoHHBII pecypc]: YdaebHoe mocobue Al CTyAEHTOB
OakayaBpraTa U MArucTPaTyphI IO HAIIPABJICHUSIM MOATOTOBKA «MeHEeHKMEHT,« IKOHOMHKA),

«IIpupomoodycTporicTBo 1 Bomonosb3oBanuey/ Coct.: Kysunenos JI.M., I'setanze C.B., Hockoa E.A., Cy66otuna E.I'.; HUMU
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Windows 7. Adobe Acrobat 9/ - 3arm. ¢ sxpaHa.

5. VYnpasnenue kauecTBoM [TekcT] : MeTOM. yka3. Mo BbIMN. pac4.-rpad. pad. / HoBodepk. umx.-menuop. uH-T ITAY, xad.
MeHekMeHTa U nHdopmaTuky ; cocT. E.A. Hockosa, B.A. T'ybaues. - HoBouepkacck,2014.-23¢.(30)
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